ZOLTUN

We listen. We interpret. We create.




Annual Reports



"¢] University of
w Pittsburgh
THE INSTITUTE FOR

ENTREPRENEURIAL
EXCELLENCE

COMMUNITY FY2020 Report

i eado o ekanonic IEE Centers
gion.
B i e R
DEAR STAKEHOLDERS oo
STk e i -
et

PantherlabWorks

Serving Communities

One Business at aTime Consulting Services Offred

+ General Business Consultin
+ Environmental Management Assistence Program
+ Fami Iting

logy + E- o
+ Product Development + Commercialzation
+ International Trade

+ Bilingual Business Consulting

mmmmmmmm

client:  University of Pittsburgh, Institute for Entrepreneurial Excellence

project: FY2020 Report



ozf,“ AHN WEST PENN

2019
NURSING
ANNUAL
REPORT
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Journey to the Fourth

Magnet® Designation
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IEE Annual Highlights | 2018
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Small Business Development Center
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Entreprenourial Follows Class (EFC)

PantheriabWorks

Urban & Community.
Entreprencurship Program (UCEP)

EDUCATING
Creating education for small b

in the region s essential for strengthening our economy. In doing so, the
IEE offers monthly educational programs, startup workshops, specialized
training events, certificate programs, and more.
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FUNDING ANALYSIS

29% Federal & State Funds

University of Pittsburgh, Institute for Entrepreneurial Excellence
2017 Annual Highlights Report

2% Tuiton
2% Foundtion Grants
15% University Support

% Sponsors
3% Consulting & Educationa Programs
2% Donstions

CONNEGTIONS AND COLLABORATIONS

‘Gonnections and collaborations with other prominent organizations have
become part of the IEE's operating ecosystem, making a signfican difference
for it of Pitisburgh. partners like
‘The Riverside Center for Innovation (RCI), The Manufaciuring Assistance Center
(MAC) and Catalyst Connection help us increase, exponentaly, the econormic
impact we can effectin the Pitisburgh and surrounding counties.
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NATIONAL
MEMORIAL TRAIL

2020 Tour de Trail:
Berlin to Flight 93

SPONSORSHIP KIT

September 11th National Memorial Trail Alliance

client: 911 National Memorial Trail
project: 2020 Tour de Trail Virtual Challenge | Sponsorship Kit

NATIONAL
MEMORIAL TRAIL

2020 Tour de Trail: Berlin to Flight 93

A virtual bike ride
For 2020, in response to safety concerns posed by the COVID-19
pandemic, we are moving our second annual bike ride through the
beautiul Laurel Highlands region of Pennsyivania to a virtual event.
Following the lead of many popular active events, including the Pitisburgh
and Boston marathons, participants wil register and then take a 24-mile
bike ride, efther on our actual route or closer to home, on a date and time
convenient to then,

We'll send al registrants a Tour de Trai t-shirt and information about
the 9/11 Trail, including a map of the Tour de Trail route featuring a loop.
through the grounds of the Fiight 93 National Memorial.

About the 9/11 Trail
The September 11th National Memorial Tralis an emerging 1,300-mile
trail system, over half of which is complete or under development.

“The route connects the nation's three memorial sites in New York City,
the Pentagon, and Shanksville, Pennsylvania, while honoring the heroes.
of /11 and symbolizing national resiiency and perseverance.

The nonprofit September 11th National Memorial Trail Aliance manages
the development of the route, which aso serves as an important catalyst
for active tourism, local economic development, physical and mental
healtn, aterative transportation, environmental stewardship, and
educational opportunities for generations to come.

About the Ride
The route is a scenic 24-mile out-and-back from Berlin to Shanksville,
Pennsylvania, featuring a loop through the Flight 93 National Memorial,

Register online: 911trail.org/TourDeTrail

ahoto courtasy

Sponsorship Recognition
Presenting Sponsor: $10,000

« Prominent logo placement on event t-shirt
« Logo and ink on web page

* Logo on all colateral

« Social media recognition

* 10 compimentary event t-shirts

Gold Sponsor: $5,000

* Logo placement on event t-shirt
« Logo and ink on web page.

* Logo on all collateral

* Social media recognition

* 6 complimentary event t-shirts

Silver Sponsor: $2,500

« Logo placement on event t-shirt
« Logo and ink on web page.

* Logo on all collateral

* 4 complimentary event t-shirts

Bronze Sponsor: $1,000

« Name on event t-shirt

« Name and link on web page

« Name on all collateral

« 2 complimentary event t-shirts

Friend of the Tra
* Name on event t-shirt
* Name and ink on web page.
* Name on all collateral

Contact:
‘Thomas Baxter, President

September 11th National Memorial Trail Alliance
tbaxter@911trail.org

412.559.2635

Berlin, PA\

NATIONAL
MEMORIAL TRAIL

Lol Tour de Trail:
Berlin to Flight 93

911trail.org/TourDeTrail
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END ABUSE | EVERY CHILD | EVERY DAY

pre-cog-ni-tion

noun

Foreknowledge of an event. When gathered
technological intelligence forms a pattern to
act as a predictor.

Our Pledge
At JDP, our mission

is to end abuse.

We pledge to be the
innovative leader in
cognitive background
screening, offering
fai pricing that is
affordable for youth
organizations

We are on a mission to End Abuse

i most of us have

torecoanize that these horfic:
For most the basic o
lizec to check sdministrators, cosches, and volunteers i allng short o
providing suffcent protection o these vinerable athites. We are on &

o

 abuse insports by reporting criminal activy and
leagues of potential predtors

JDP provdes superiortachnology in order to give you undeniable resuls

behind cach piece of information so you can use our comprehensive report
st decisons. o and forthe o

apend on you

e you wiljoin us in our mision t forfy those environments and
ensure  safe experionce for o 7y oy,

client: JDP

project: Mission to End Child Abuse Brochure

The Difference is Clear

TaditionalScroering 0P Cogritive Screening

Uncovering the Need to do More

Statistical rsearch has helped us o lustrate the breakdown of backsround

Commit

£ (USOPC) national govering bodies

JDP Cognitive Background Screening
canIncrease due diligence by

70%

compared to traditional scresning,
ing number of

and help combat the alar
childhood abuse cass

a
Close Other

JDP Sets the
Gold Standard

in Protection

2
Co;:;we Additional
Loopholes Eatioy Data

Facial
Recognition
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client:  University of Pittsburgh, Innovation Institute
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client:  University of Pittsburgh, Falk School

project: 21 Wishes Brochure | Design Direction by Pitt | Design and Production by Zoltun
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client:  University of Pittsburgh, Falk School
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Although our efforts working
with government officials and

generating private support have An Economic Development

Engine for Your State or District

Where Were You on been successful, congressional

September 11, 2001? More than 50 pe
support is key to completing

the Trail

of Peart Harbor and
font Kennedy didt

decades ago.

A 1,300-mile symbol of national

Many roads, bridges, and public Itallows cyciists, hikers, history The Allance s engaged i this noble
buiings honor the memories of bufs, and others to enjoy a network ‘undertaking because development
those who served in World Wr Il of trails and roadways that provide of the Trai can serve as a reminder
and of President John F. Kennedy, ‘easy access to more than 50 sites of the past, as wel as become a
In that spir, t s fitting for us to managed by the National Park catalystfor econormic development
remember those who lost their Senvice and preserves the. by encouraging recreational and
fives in the 9/11 teroris attacks memories of the falle heroes ducational tourism in .
by competing development of who perished on Septembr 11. Maryland, New Jersey, New York,
the September 11th National Pennsyiania, Virgina, West Virgiia,
Memorel Tral. Regardiess of an individual's and Wastington, DC.
Interests, understanding of
“This 1,300-mile network of bicycle history, age, or physical abilty the In these contentious times, the 9/11
i ‘September 11th National Memorial National Memorial Tral represents
Trai offers something for everyone. an opportuniy for people of diferent
‘persuasions to work together toward
states and the Distict of Golumbia achieving a common goal and
o provide unique opportunites for leaving a legacy to uture generations.
tion, reflection, education,
‘and celebration.

NATIONAL
MEMORIAL TRAIL

NEW YORK ARLINGTON SHANKSVILLE

The September 11th
National Memorial Trail

PENNSYLVANIA

e . . 7 ey
Visit 911Trail.org for details and updates. *L‘Nw York City
g A
 National
PENNSYLVANIA Alentoun Betleher > September 11
Holiifaysburg “Memorial &

Museum

ht 93 National
orial

PR R RPN

Chambersburg (3

The September 11th National —
Memorial Trail Alliance engages

P
federal, state, county, and zlé RERAAND
municipal government officials, Z: I
as well as private citizens, to 8% WEST VIRGINIA )
remember the monumental < g
events of September 11, 2001. Z% =T
Thomas Baxter IV, President
September 11th National Memorial Trail Alliance -

N VIRGINIA 0 510 2 wwes
Ll

INGTON,

e

client: 911 National Memorial Trail
project: U.S. Congress Collateral Brochure



Food

* Food couts 2nd florlobby area of Fifth Averve Place
* Cafeteris 3 floor Fi

- Breakfasthours: 700 am. 10900 am,
~ Lunch hours. 115 am. 10130 p.m
~ Menus can be found a the topright-hand corer o the Highi\ire
intranet homepage.
* Market Square s within wolking distance of Fith Avenue Place
and Penn Avenue Place.

Shuttle

 The Cross River Shutle s professionally operated by Transport U
and provides serice between Penn Avenue Place, sabell,and
Four Allgheny Center.

« Hours: Monday through Fiday. from 9 arm.to 5 pm.

 The schedule can be faund on Highttire > Travel & Meetings.

* The shutle s frefor Highmark Healthenterprise employees.
Simply show your ID badge to the driver hen entering the shutle,

ness Center

et floor of Penn Avenu Place.

More info: HR Services Online > Benefits & Wellness > Wellness >
Finess Centers

Health Center

#notall

anda fullservice pharmacy.
3 floor ofFifth Avenue Place
« Hours ofoperation: Mondey thiough Frday, 730 am. t0 400 p.m.
 Phone: 4124422543
* More nfo: HR Senvices Online > Benefis & Welless >
‘Additonal Benefts & Services > Onsite Health Centers.

Port Authority T Stations

TheT:

employees. The T alo goes to South Hils Villge for these commting
intothe city.

= The Tis fee for those taveling nthe ity limits.Ifyou ae commating
o South Hill Village,there s

« Find out more informatian st v

Parking
* Be sure to check out WageWorks|
R Seras O Benli

ity qarages

-
Fifth Avenue Place (FAP)
f s
ty offic, cafeera, heakh center,and park
17¢h floor

B AN LOCATION
Forbes Regional Hospital
570 HoymokesRosd

Fifth Avenue Place (FAP) cole
10 A

’ (52) e

@ - Cateway
Poirs /S
Penn Avenue ;W.,# PAtsar
(PAP)

All

About
the Burgh

et 0

N
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For S Pk [Drwicsounsae
G bsnn Duauar s | Cunesthsesmer

e, e @ verComraey
IGHMARK © Aoy st N
HEAITH O leghery Gerer Hosps Fro— L[ r—" [Plrgsmn
.

Penn Avenue Place (PAP)
Dep

Numbers to Know

Merber Services Walkin

HR Services
1-844-242-4748 2 15t floor
Techrical Assisance Center (TAC)
1-800-561-2802 or 412-888-4822
Securty

412-544-4220

Integrity & Complance

1-800-985-1056

IGHMARK 1-844-242-4748
HEALTH TA

1-800-561-2802 or 412-888-4822 IGHMARK
HEALTH

412-544-4220
ety & Complanc

1-800-985-1056

client: Highmark Health
project: All About the Burgh New Employee Orientation Guide Brochure



Manufacture your future.

Precision Manufacturing Training Programs

| J e
Ourtine.
. g povcs;
4 PRECISION NG PROGRAMMING ADVANCED oNG

£ 8 vooks | 200 Hours
MeF | Bam-dpm |

PITT|

t . y Master the twists and turns of machining.
Defining, Guiding and Planning
0/ Positioned for Success such s productand process improvements.
0 “The Pitsburgh Pantheriabitorks.
) of our region's . . CAD, CAM) are .
ety s oo Dt i e e, i
e vt o PANTHER
g and operatons sategies PLw L AEWORKS

MAC’s got your back.

Invest in every bit of yourself.

client:  University of Pittsburgh, Swanson School of Engineering
project: Manufacturing Center Brochure | Design and Theme Writing



A BRIEF HISTORY OF THE
PITT DENTAL MEDICINE
RESEARCH SYMPOSIUM

Dr. Mary Marczia
Profssor and Vics Chair
Departmantof OrolBikagy

UNIVERSITY OF PITTSBURGH SCHOOL OF DENTAL MEDICINE

SEVENTEENTH T ;
Lemmemrnn  saemeemsoen,

SmeEraooe EEERERE

= T

£10Z ‘81 AYW

RESEARCH SYMPOSIUM

RESEARCH INTERE:

Elizabeth Ann B
o

Alejandro Almarza
0.

Elia Beniash

client:  University of Pittsburgh, School of Dental Medicine
project: 17th Annual Research Symposium Brochure




FRIDAY SATURDAY SATURDAY
Evening Sassion Morning Session Aftermoon Session
30 pm 500
Therapy - 2: Tapping Themes i Play
Approach to "Them
Uinda Naior Dench, MA PRD, LPC, for Play Therapists toParonts
CC.AASP APT Deora Doubras, P, LG Jacaueing George, LOSW, FPT-S, GARPT
Techmiaue
e
Stk ports.
Bt mood—" o
Cord
mindtness.
Ply rwepy setngs o fcilo postiveand tho mentl haath / play heapy fild, 1 chalknging {0 communicato the chics
s workchop il
fomof exeross
paterns and comtine s with ey par ofhepig e i acdress rose
Inchual, iy, and group ply theapy  SATURDAY athame,
sossons. You supply tho ndorghin nsht  Aftormoon Session
1304, SATURDAY
SATURDAY 53: lay Therapy with Trans/Gender  Aftornoon Sesion
Morning Session Flid Kids and Toons: Boyond the Binary
9002m 1215 pm [t

1: Using Puppets i Pl Thorapy

Tho Impertance of Sof-Care

Losw, FeTs
Dot Hars Ken, LMFT RPTS Gounselo may be hearg more and more
e plyiuoss,salf-avarencss, s so-car.
s yar's
o experences.
o decpentis e,
undersianing encotriores,
i anng
thrapistand s nc deponcint cn aing

atteied e 2014 worshop.

agenda

Friday, June 16, 2017

Breakfast buffet and vendors open

8:45-9:00 am
Welcome/announcements

9:00-10:30 am
Morning session: Dottie Higgins-Klein

10:30-10:45 am
Break

10:45 am-12:15 pm
Morning session continues

12:15-1:30 pm
Lunch break

:30-3:00 pm
Afternoon session: Dottie Higgins-#ein
3:00-3:15 pm
Break

3:15-4:45
Afternoon session continues

4:45-5:00 pm
Closing/completing evaluations

Dinner time scheduled by Laurehvile

7:30-9:30 pm
Workshop—Call of the Drum: A Play Therapy
Approach to Tapping the Source Within

Saturday, June 17, 2017

:00 am
Breakfast buffet and vendors open
8:45-9:00 am
Welcome/announcements
9:00-10:30 am
Morning workshops
10:30-10:45 am
Break
10:45 am-12:15
Morning workshops continue
12:15-1:30 pm
Lunch break
1:30-3:00 pm
Afternoon workshops
3:00-3:15 pm
Break
3:15-4:45
Aftemoon workshops continue
4:45-5:00 pm
Closing/completing evaluations

Laurevills Mennoite Church Genter
941 LaurelvilleLane, Mount Pleasant, PA 15666
7244232056 | laurelville.org

client:  Pennsylvania Association for Play Therapy
project: Laurel Highlands Retreat Registration Brochure

conference selectior

[ 1-day conference
O Friday  [J saturday (please select one)

O 2-day conference

workshop selection:
FRIDAY EVENING

O F1 (2 addional CEs)
SATURDAY MORNING (piease sclect one)
Ost Os2

SATURDAY AFTERNOON [pisase sslect one)

Oss Ossa Oss
registration:
ONLINE: paaptorg

usPs:

Meil this form with your check made to PA-APT
Ginger Wallace, 74
New Cumberland, PA 17070

Pre-registration must be postmarked by June 10, 2017.

After June 10, please register at the event.

fees:

Inciudes CEs, Thursday and Fiday lodging.

5 meas begining with Fricay breakfast hruat
Satrday nch, and snacks cing the oy
Thre e o reductonsfr of-campus housing.

Full 2-day conference
PT Member

Non-APT Member

Student/Retired/Affiate

1

Non-APT Member
dent

Full 2-day conference
APT Member

Non-APT Member
Student/Retrec/Afiate

1-day conference (lodging not included)
518500
$195.00
$13500

Wtten cancellations must be received
7 days priorto the conferer

Refunds are given up to 1 waek prior
to conferent

Refunds subject o $20 processing fes.

SPECIAL ACCOMMODATIONS

1fyou are accessibilty isabled, a first floor
foom can be provided for you. Please s
registration form request.

PHOTO RELEASE

PAAPT and s logal representatives and
assigns retain the right and.

publih, w photographs taken
during this event. These photographs may be
used in publications, inclucing electronic
publications, or in audio-visual presentation
promtional lerature, advertsing, or in other
similar ways.

CONTINUING EDUCATION

Pay Therapists: PA-APT is an APT Approved
Pr

ider #04-150

The Pennsylvania Association fo Play Therapy
(PAAPT) has approved the Pennsyhvania

State Board of Psychology o offer continuing
education for psychologists. PA APT maintains
responsibly for the progra(s. Sponsor
Provider #PY000210

LSW/LCSW/LPC/LMFT

‘The Family & Play Therapy Genter is approved
by the Pennsylvania State Board of Social
Workers, Marriage and Family Therapists,
fonal Counselors to offer
ontinuing education for social works
mariage and famiy therapists, and
professionl counselors. Six CEs wil be.
‘awarded each day to participants who attend
the fullday. Partial-day credits cannot be
given; no exceptions to this policy.

registration form:

NAME
AGENCY.

ADDRESS.

oy,

STATE 7P,

PHONE.

EMAL

Housing space is very limited. Please register early.

1 1 would ike to stay at Solarhouse
rooms hold up to 4 people, with private bath)
My roommate’s name is:

[ agree to be assigned a roommatels)—up to 2
[ prefer a single room, for an addtional $50 charge.
[0 1 will require first floor accessibilty

(11 wil make arrangements for my accommodations

(please continus on the back side of ths form)




Catalogs and Directories
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UININSSTIR G IR RIVNEL I SCHOOL OF DENTAL MEDICINE

Commission on

Dental Accreditation
American Dental Association
Accreditation Site Visit
Month 4-6, 2016

Self Study
Volume 1of 2
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g Pittsburgh
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hat migh . g, clinical, o revearch " CLINICAL SCIENCES
& IFthe program uilzessites where educational activiy oceurs, provide the full names and mise the clinical or research com A o in [
addresses of the stes,the purposes of the training site and the amount of time cach student/ o ot e o " - o vis [ no
resident s assigned to the site (see able below and Exhibit 1). teaching clnie, oc actvitesthat might compromise the Program. The University -
UNIVERSITY OF PITTSBURGH SCHOOL OF DENTAL MEDICINE ites Where Educational ites F i annual completion of a conflict of interest reporting form, dubbed the COI Super form, by all a) Collet, organiae, analyze and interpres dara? X
Activity): List the names and addresses of the established off-campus sites, purposes of the ste, full-time and part-time staff and faculty. Evidence is available in the University of Pittsburgh 5 Gl | X
and amount of time each student/resident is assigned to the site. SDM Credential Keeper. implant therapy?
Documentary Evidence <) Formulate diagnoses and prognoses? X
Name and Address Ouned Purpose Duration § "
ADVANCED SPECIALTY 2t rtilepes o g T X
fential Keeper, Conflctof nters Superform — on site
oy N il o i, | D SO et Rt s ) Undersand and dicuse s rional forthe indicard thespy? x
EDUCATION PROGRAM IN HJ. Hn Camps e o proe | of e o e ) Evluate ciicall he esls of therapy? x
1010 Delafid Rosd o nd gl routon st e s [ [ves [no | oC ki x
Picsbugh, PA 15215 encsty 0 VA Helthare sysem | consising of o [ p—
PERIODONTICS ) BT | S E== Gl i B ‘ EE
Generd Pracice Residency e o et and integrate this informaton inco the ratment ofth parent
by he Wil | SR Th oy it d dited by States S m
e e wceompunied | (S A Education through the M ission on Higher Eduction.
e oniny | otions22% i devl x
n ultime fculey mer Documentary Evidence
) from the University of Picsburgh, -y 1) Utlize allied dentl personnel effectively? and X
Commission on Deparmentof Peredoncics and Appendi C - Adminisiative Sructure X I o dinicdl pacice? (45) x
Dental Accreditation - o L
vis_[No |~ inime i hrough R
American Dental Association B Wt the percetngof the e ol g e devotd 0 cach gt of [ — [res [vo [ = | A A I thecoures
Accreditation Site Visic the program? ecognind by the Cenees for Mdicae and Medicid (CMS(1) ‘ ‘ ‘ ion Semi - daily during clinical activities and residents
May 910, 2017 e dences Jome Note: As of September 2013, accreditation organizations recognized by the Centers for Medicare and challenge  Competendy for Periodantal Evaluation and Periodontal Recvaluation,
Clinical Medicaid Services (CMS) include:
3501 Termce Seree Houching o Accreditation Association for Ambulatory Health Care (\AAHC) Documentary Evidence
Psburgh PA 15261 o " Accreditation Commission for Health Care, Inc. (ACHC) Appendix S - Didactic and Cliical Training
ftsbus B 1009, American Association for Accreditation of Ambulatory Surgery Faciliies (AAAASE)
412-648-8093 American Ostcopath Healtheare Facili ditation Program (AOA/HFAP) [ws [no
412.648.8094 + Indicae imate mumber b — Center for Improvement in Healtheare Qualicy (CIHQ)
to completion of the program: Community Health Accreditation Program (CHAP) Does each studentlresident:
Det Norske Veritas Healtheare (DNV Healtheare) o
Self-Study Report Moderate disease o “The Joint Commission (JC) efned by The American Acsdemy o Peiodontology? and
Narrative Severe discase 25 )
v s Tro [vn ] o oy} 46
J.The approximate number of dental implans cach studen/resident will pros— o Tx
place prior to completion of the program: 75 W ‘ ‘ ‘ Period: l:y hei ily screenis cive pai
R cef . fens
University of iversity of P P P is accredited by the United States program, alty programs, as well i
: through the Higher Education. The ; ists and clinic . a fre
Pittsburgh e oty o . e el Eomplecon " o eiodontl therapy and
isan ccognized by States i intains hi i il graduation, at which ti

client:  University of Pittsburgh, School of Dental Medicine
project: Study Accreditation Program Volumes
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Design Considerations

for Wheelchairs used in Adverse Conditions
October 2017

" USAID o=

FROM THE AMERICAN PEOPLE
© (AN PEO! & COMMUNITIES

’ISWP

International Society of
* Wheelchair Professionals.

client:  University of Pittsburgh, International Society of Wheelchair Professionals
project: Design Considerations Brochure | Section 508 Compliant

Section 2

Wheelchair-User Interface




client:  University of Pittsburgh, U.S. Department of Veterans Affairs
project: CLOUT Process Guide | Section 508 Compliant
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Digitalization for energy efficiency

in U.S. commercial buildings

Meeting
the Code

Title 24

ASHRAE 90.1—
A proven benchmark

For more than 35 years,
the American Society of
Heating, Refrigerating and
Air-Conditioning Engineers
(ASHRAE) Standard 90.1 has
guided the energy-efficient
design of buildings. This
code is a parallel standard
to the International Energy
Conservation Code (IECC).
These codes are updated on
staggered 3-year cycles.

-
[
[ 3

What states are leading
the charge?

Energy codes are adopted by
states. According to the U.S.

California along with six states
and the District of Columbia
follow a version of ASHRAE

Department of Energy, Title 24 in

The U.S. does not have a national energy code. Instead, it's up
to the states and municipalities to adopt codes. Guidelines are
based on national model codes or a modified version of the
model code or just develop their own state-specific code.

ASHRAE 90.1 is a model energy code that's designed to
provide state and local jurisdictions with a framework for
enforceable regulations, like Title 24 and Local Law 97

he three gy codes

CECTitle 24—Raising the bar
for a more sustainable future

First developed in 1976, the
California Energy Commission
(CEC)Title 24 building standards
code is a broad set of requirements
for “energy conservation, green
design, construction and
maintenance, fire and life safety,
and accessibility.”

S

What's the upside of energy
codes?

According to the DOE, adopting the
latest energy codes through 2040
can help U.S. homes and business
owners save an estimated:

$126 billion in energy costs
841 million metric tons of avoided
carbon emissi

90.1 that requires metering for
1al and multit

buildings.

What are the energy codes?

Increasing the energy efficiency of building systems is one of
the most effective ways to reduce energy costs and greenhouse
gas emissions. Energy codes address this challenge and they
especially impact electrical systems supporting heating,
ventilation and air conditioning (HVAC), which accounts for
a significant portion of building energy consumption.

Local Law 97 —Creates
carbon emissions limits on
commercial buildings

New York City is addressing
emissions from existing
commercial buildings with
Local Law 97, passed in 2019.
Effecting most buildings over
25,000 square feet, this law
aims to reduce building-based
emissions 40% by 2030 (from a
2005 baseline) and impacts over
57,000 buildings across the city.

H
{C&

il

A common theme: You can’t
manage what you can’t monitor

The latest versions of ASHRAE 90.1
require metering by load category,
whileTitle 24 does not. In any
case, the intent is to track building
energy usage down to various
load types in aggregate—so that
intelligent decisions and targeted
improvements can be made to
optimize energy efficiency.

client;
project:

Eaton
U.S. Commercial Energy Codes Infographic

The fundamentals of reducing
building emissions and energy costs

While there are a variety of design approaches to meet energy codes,
all will depend on the following building blocks:

Digitalization and 3 Energy monitoring
interoperability as you cannot
so building manage what you

infrastructure can
be activated

don’t know

Visualization
software that
makes it easy to

Cybersecurity
because in a
connected world,

1
B
2

wor see ener:
vaerS_eCLlrllv Is habits thg¥can
essential be modified

Intelligent control
for automatic
adjustments,
creating big
savings

Visit Eaton.com to learn more.

Powering Business Worldwide

Digitalization for energy efficiency

in U.S. commercial buildings

Meeting
the Code

ASHRAE
90.1 &

Title 24

What are the energy codes7
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The fundamentals of reducing
building emissions and energy costs

While there are a variety of design approaches to meet energy codes,

all will depend on the following building blocks:

Digitalization and 3
interoperability

s0 building

infrastructure can

be activated

Cybersecurity
because in a
connected world,
cybersecurity is
essential

Energy monitoring
as you cannot
manage what you
don't know

Visualization
software that
makes it easy to

be modified

Intelligent control
for automatic
adjustments,
creating big
savings

Visit Eaton.com to learn more.
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Finance AV

Our evolution journey

Why functional excellence?

organization to meet the

current and future needs technology, we can:

Finance organiz: enabled by

What have we been doing?

We are changing how we do business through ,Q_
modernized technology and standardized
processes 1o help s do our jobs better.

EXAMPLES INCLUDE

Establishing Tax centers
Program Optimus
of excellence

We must adapt our Finance Leading the way with a world-class
of our customers. + Beter serve our ntemal and
externalcustomers
, ) performance gost
~) « Postion o o sucos

o

Robotic Process
Automation (RPA)

How are these efforts tied together?

SECHNO LOGY,
: Tax

Global Finangial Services
and Systems & Corporate
[

Why is this important to you?

«We will achicve greater efficiency through the use of
robust applications and standardized processes

+Breaking down silos means more opportunities o
collaborate and increased access to information and
resources to do your job

« Eaton will be better positioned to lead the industry

\What can you do to contribute?

Operations—
Electrical & Industfial

Corporate Development,
Planning &
Investor Relations

Y. «\ Work together to identify
(‘;,9'

solutions to problems.

Adopt a mindset of
continuous improvement.
11 you have an idea to improve a
process or drve nnovation, bring it
forward t0 your manager.

Embrace new technologies
and approaches to work.

Powering Business Worldhwide

Stay engaged.
Attend team meetings, watch for
updates via eml vst JOE,

ER, Yammer and team
intranet e

Learn more and visit

JOE Home > Functions and Purchasing > Finance

client: Eaton
project: Infographics

N INCREASE INTELLIGENCE

REDUCE FOOTPRINT \Z

transform data c distribution—
and energy costs

Anatomy of a traditional data center
power distribution unit (PDU)

Main breker Individual branch Power monitoring systems
circut breakers

Curent transdlucers

transducer

Power monitoring
system

Votage taps

The challenge

In order to monitor p h PDU sub-feed circuit breaker requires three current
and voltage taps wired to a central control board. Although CTs and
de critica e:

ure footprint

«—>

A better approach

Intelligent molded case circuit breakers with power and energy meters built into their
electronic trip units can be integrated into PDUs, enabling fewer components, a smaller
footprint and a simpler design. Embedded communications within the circuit breaker
enables powerful data-driven insights to keep critical data center power systems
connected and users informed,

Anatomy of a modern data center PDU

Power Dofense r monitoring system
o Power monitoring syster

s with Power
Xoert® Release (PXF)

Main breaker

Molded case circuit
breakers with embedded

« Power monitoring

« Current transducers.
« Central control boards
* Voltage taps

The results

A simplified, more compact PDU that reduces components, eases installation and
provides expansive electrical system intelligence to enable:

Real-time metering Additional insights into
and monitoring it breaker health

Reduced equipment
costs

Learn more at

Eaton.com/PowerDefense

Easier testing

-
Powering Business Wortito

WHY CYBERSECURITY
MATTERS FOR
CONNECTED DEVICES

Protection starts with Power Defense circuit breakers

O & @&

i forscasts cling for ey e o secr nd esint.
v

e
e ot o hese connect
devices to mprcee energy

a1 whie owrng opeting costs

75.4 billion

connected devices by 2025

Eaton's approach
to cybersecurity

rict at @ach stag of the product
lopment pr
gral cons
lop product

« Proactive and enterprise-wide

Power Defense

Power Defer it breakers,
e e s e
communicatin moduls have ll been
developed

e At

Eaton's Secure
Development
Life Cycle
(SDLC) process

e
s and technologies
o
e T
e e s

* We view security as a continuous
journey as product complexities, threat
Scenarios and technologies evolve:

« Our approach is designed to safeguard
products across th
dovelopment life cycle

* Al products and ol
by Estons Gybaraseurity
Coter o1 Exeotonas

e

Leading the charge in cybersecurity

We've carved a variety of firsts in cybersecurity for power management—
providing you with confidence that your connected devices are secure.

UL® Data Acceptance Program for cybersecurity.

. i the UL 2900-01 and
2900-2:2 standards

» A

How can | help?

B T
technolo

b and integraied i a broadar connactad
system, as threats continue to evolve

How you apply Power Defense circuit breakers
‘with Power Xpert Release trip units in these
systoms willdirectly impact cybersecurity in
your application

Sign up for notification of product cybersecurity.
updates via email or text alerts

To learn more, visit
Eaton.com/powerdefense

-
Poweng Busives Wortite




Highlights from the

FRIENDS or e

~=Z" RIVERFRONT

' THE TRAIL PEOPLE

Friends of the Riverfront is responsible for development
and maintenance of the 24-mile Three Rivers Heritage

Three Ri\/ers Heritqge TI'G” Trail. Volunteers assist Friends of the Riverfront in

its stewardship efforts. In 2014, 1,702 volunteers

20] 4 User SU rvey Gnd contributed 5,326 hours of service fo Friends of the
. Riverfront at 50 Three Rivers Heritage Trail events.
Economic |mpGCf Reporf For more information, visit friendsoftheriverfront.org.
g I I O (@) bird WO‘ICH
estimated total annual economic impact 65 é study wildflowers

+
82.57%

rate the safety & security of
the trail good or excellent

85.2%

rate the cleanliness
of the trail
good or excellent

65(7 Influen
o) vence

- 83.9% said the trail
use the trail year-round 839%

has influenced their
frequency and type
of activities

EURP, 822,873

Three Rivers Heritage Trail Visits Annually

User Profile

0.4% 15 & younger
49% 16-25
22.4% 26-35
16.6% 36-45
20.2% 46-55
24.4% 56-65
11.2% 66 & older

59.7% male
40.3% female

Primary Activity

44.1%Biking  32.7% Walking  20.8%Running  2.4% Rollerblading

—-W pennsylvania
DEPARTMENT OF CONSERVATION

ﬁ AND NATURAL RESOURCES

www.dcnr.state.pa.us

©Friends of the Riverfront

Railsto-Trails Conservancy conducted the User Survey and Economic Impact Analysis.The report was
developed with assistance from the Pennsylvania Department of Conservation and Natural Resources,
Bureau of Recreation and Conservation, Community and Conservation Partnership Program.

The report was released March 27, 2015.

client:  Friends of the Riverfront, Three Rivers Heritage Trail
project: Economic Highlights Infographic
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innoyation

”\/l :)AC FISCAL YEAR 2016

Innovation Commercialization

—d .
8 4 Invention
disclosures

121 E]

Licenses/options

80

U.S. patents issued

2 Total number of
startups formed

-1 Startups formed
(Pitt-licensed)

0

$7.3 Million

Number of
Ugn!\jlcezra\(li)ance Revenue
agreements

$965,000,000

Total third-party
investment in

1 Startups formed PITT StartUpS‘
(student-run)
* (umulative since 1997)
‘l 2 8 24 Number of other
agreements

Startups since inception

Regional Economic Development | Institute for Entrepreneurial Excellence

I\ 919

Businesses served
New
companies

9,682

formed or Hours of business
purchased consulting
alinll
913 $28,499,789 | $12,135,718

Jobs created Sales increase

or retained

Amount of financing
and equity secured

$1,297,703

Total support from foundations,
sponsors, grants & donors

199 Members of IEE

50 People in Entrepreneurial Fellows Class
160 Community Power to Prosper participants
52 Intemns placed in IEE companies

o _0_0
()
@,

il 6ot

Number of people
who have participated
in IEE programs

oA
\if
$3,652,712 | 950 1,941

Total amount of
pre-commercialization gap
funding deployed

PITT inventors PITT innovators
served served

Student Entrepreneurship

1,041

Students participating in
programs & competitions

»
N

M)
/4

AN

Innovati
ENTREPREN

M

HiP

Epl=s
50

NI

3 Students in the
Living Leamning
Community

» | L

v w

RANDALL FAMILY

BLAST FURNACE

Student teams Student teams
7 5 in Randall 4 in Blast
Family Big Idea Fumace

Competition

3 3 Cy Percentage of student companies who
O enter local accelerators or receive funding

client:

University of Pittsburgh, Innovation Institute
project: Impact Fiscal Year 2016 Infographic Series




Invitations, Note Cards, Stationery, and Direct Mall



UNWAVERING INTEGRITY & PATRIOTISM

client: 911 National Memorial Trail
project: Note Cards and Envelopes

NATIONAL
MEMORIAL TRAIL

September 11th National Memorial Trail Alliance
P.O. Box 308
New Eagle, PA 15067




SEPTEMBER 11th
NATIONAL MEMORIAL
TRAIL ALLIANCE

P.O. Box 308

New Eagle, PA 15067

(N
NATIONAL
MEMORIAL TRAIL

client: 911 National Memorial Trail

project: Stationery

CONNECTING
THE TRAILS
THAT CONNECT
Us ALL

<
@.
<|

SEPTEMBER 11th
NATIONAL MEMORIAL
TRAIL ALLIANCE

NATIONAL
MEMORIAL TRAIL

P.O. Box 308
New Eagle, PA 15067
412-559-0806

911Trail.org




EDUCATION PEER FORUMS FAMILY BUSINESS

learn & excel connect & exchange engage & empower

weJEl

where you’re coming

Thefutu 7/@ belongs
to those who Shared Kﬂ O\/\/‘@d g@

pr@ par@ is a powerful tool. f(@m ,

() University of Piusburgh @ University of Pittsburgh @ University of Pittsburgh

THE INSTITUTE FOR THE INSTITUTE FOR THE INSTITUTE FOR
ENTREPRENEURIAL ENTREPRENEURIAL ENTREPRENEURIAL
EXCELLENCE EXCELLENCE EXCELLENCE

entrepreneur.pitt.edu | 412.648.1544

EDUCATION

« The IEE hosts monthly educational programs delivered by
renowned speakers on topics relevant to family-owned and
closely held businesses.

« Explore an unfamiliar topic or strengthen core skills—our
programs range from providing customer excellence, offering
diverse perspectives, to exploring economic outiooks, and more.

« Building value through education is an integral component in
achieving the mission of the IEE.

£ Being connected to the IEE has offered a unique
opportunity to involve one’s whole company
in the business and educational climate of the
region. Our membership allows multiple members
of our family business an opportunity to benefit
from on-going seminars with speakers addressing
trends, interpersonal relationships, and leadership
among our multi-generational workforce. §J§

—Dave Hudac, FBC Chemical Corporation

entrepreneur.pitt.edu | 412.648.1544

PEER FORUMS

 Professionally faciltated peer forums are a new structure for
gathering fresh insights. Held throughout the year, entrepreneurs
and business owners exchange insights and experiences in a
confidential environment

« Each peer forum consists of a small group of members who
are carefuily matched to explore the personal and professional
challenges faced in operating a business.

A committee of seasoned pros, our 100 members, across
80 companies participated in peer forums in 2016. The result
is an intensity of thought capable of delivering real results

“ As a member since 2014, Quality Life Services
has found a variety of benefits within our
membership, including the participation in two
peer forums. We received help when encountering
succession plan issues and have been given
“best practice” advice. The IEE provides a much-
needed service for the Pittsburgh region. §§

—Susan Beardsley, Quality Life Services

entrepreneur.pitt.edu | 412.648.1544

FAMILY BUSINESS
« Family business consulting and
succession planning is offered
through an IEE membership, providing
assistance to families as they work
together now and in future generations.
the power of the process is undeniable.
« Join a network of ike-minded individuals
s you navigate through the obstacles 70% family owned
of managing a family-owned business. 30% closely held

6 The IEE has been a wonderful resource for our
fourth generation family business, giving us a
more clearly defined direction that our business
will take in the future. The inclusiveness and
positivity exhibited by the staff and members
create a supportive environment from which any
Pittsburgh-based family business would henenl.,,

~Nicole Cellone, Cellone’s Bakery

client:  University of Pittsburgh, Institute for Entrepreneurial Excellence
project: Incentive Postcard Series




Logos, Graphic Standards, and Branding
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craftsmen's 2 Q

= guild

CRAFTSMEN'SGUILD CRAFTSMEN'S CRAFTSMEN'S
o f Pitt s b urgh GUILDvpittsburgn GUILDePittsburgn

client: The Craftsmen’s Guild of Pittsburgh
project: Logo Design | Alternate Concepts



Behavioral Health & Disability

CLIENT SYMPOSIUM

client:  American Benefits Consulting
project: Behavioral Health & Disability Client Symposium Logo Design



Pittsbburgh

CREATES

Innovation in Surgery

A UNIVERSITY OF PITTSBURGH INITIATIVE

Pittsburgh

CREATES
Logo: Century Gothic Regular and Bold

. . Body Copy (print): Century Gothic Regular and Bold
Innovation in Surgery Body Copy (web): Arial Regular and Bold
A UNIVERSITY OF PITTSBURGH INITIATIVE
Piﬁgburgh COLOR PALETTE
Innovation in Surgery PMS 5767 PMS 549 PMS 424
e UNIVERSITY OF PITSBURGH INITIATIVE CMYK 47 . 33 .82 .9 CMYK 61 « 24 . 21 . 0 CMYK 58 . 47 . 48 . 14
RGB 138 - 140 . 73 RGB 104 . 162 . 184 RGB 112 . 114 . 114

client:  University of Pittsburgh, Pittsburgh CREATES Innovation in Surgery
project: Logo Refresh and Graphic Standards



The University of Pittsburgh
COMMUNITY ENGAGEMENT CENTERS

® ecee

COMMUNITY ENGAGEMENT CENTERS COMMUNITY ENGAGEMENT CENTERS COMMUNITY ENGAGEMENT CENTERS

of the University of Pittsburgh of the University of Pittsburgh of the University of Pittsburgh

client:  The University of Pittsburgh
project: Community Engagement Centers Logo Design | Alternate Concepts
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Branding Standards Guide

Produced for University of Pittsburgh | Institute for Entrepreneurial Excellence, 2017

|IEE Color Palette

Pantone.

Blue = PNIS 281

CMYK Conversion
Blue = 100c, 91m, 32y and 34k
e, 31m, 69y and 2k

RGB Conversion

Hoxadecimal (HEX) Conversion
Blue = 192857
= cabe7d

Black Only
You must use the offcal allblack version of the approved logo.
No subsiitutions. (See page 3 of tis document )

|IEE Logo

The Logo

Below are the three acceptable versions of the IEE logo.

@ University of Pittsburgh

THE INSTITUTE FOR
ENTREPRENEURIAL Full Color
EXCELLENCE

) University of Pittsburgh

THE INSTITUTE FOR
ENTREPRENEURIAL Black
EXCELLENCE

THE POWER TO PROSPER™

University of Pittsburgh

THE INSTITUTE FOR
ENTREPRENEURIAL Reversed
EXCELLENCE

THE POWER TO PROSPER

Typography

Type Families

IEE, stay within the
seri)font families (Aval, Myriad, and Calibri) sted below—for web, prit, o
PowerPoint. The seriffont (Times New Roman) should be used primary for
PowerPoint, as an accent font.

Al AaBbCc
pimary san serf font or headers, subheaders,
body copy,bullets, smal type, and signage

Myriad AaBbCc
secondary san seifort
oy copy,bulles, sl

aders, subheaders,
e, and signage

Calibri AaBbCc

serif font for emal closing signatures

Times New Roman AaBbCc

for printed materials and PowerPoint sldes

Ads

a for IEE,
provided by the IEE marketing department. Aria is the acceptable fon family.
Avial i available on all Mac and PC computers. (See page 8 o this document.)

‘Sample Ad Design

Ad guideines
o image

Short headine

et bocy copy

Half-Point

Black
 Headline Copy Here [+ Holding Rule

Business Cards

Al thers wil follow the same format, but will notinciude the text
" or the °, SBDC" after the person's e

“Small Business Development Cer

“This may either be removed completely,or replaced wih respective conter.

14 ptleading

Email Signatures

When closing all email, please use the ollowing format on al electronic devices,
including mobile phones:

, RACHELLAMARCO <~ 13 pt Calibri Bold, All
Marketing Coordinator =12 pt Calibri talic, Inial

THE INSTITUTE FOR ENTREPRENEURIAL EXCELLENCE t Calibri Boid, All Caps

Calibri Bold, Iniial

12

y
Vears of Regional Economic Development

Celebrating Over
e | PULsbugh PALS26L 11 pt Calibri Light, Iniial

412.624.5436 | lamarco@inovation pittedu
X Find us Website | Facebock | Twtter - 11 pt Calibri Light, Iniial

8 pt Calibri Light, 10 pt leading

NOTE: for SBDC consultants, please add the following after your tille, i italics:

*, University of Pittsburgh SBDC" 12 pt Galibr Bold Halic, Infial
(include the comma afer your te)

client:  University of Pittsburgh, Institute for Entrepreneurial Excellence

project: Brand Standards Guide




Newsletters and Publications
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client: c3controls®
project: Connectivity Quarterly Newsletter

Gonteol design




(chosen)

client;  Iron Mountain
project: The Eastern Voice Newsletter Cover Prototypes



Connecticut Western New York * New England * New York Metro  Pennsylvania

A [RONMOUNTAN

A driver
of success

RAY ASCHENBACH

“Being the best at what we
do is invaluable. Proving it
each and every day is our
responsibility!”

—Raymond E. Aschenbach

It's a new year and with it comes
great new opportunities for everyone
in the Eastern Area to contribute to our
collective success. As someone who
started off at Iron Mountain as a driver
(you can read more about that on p04),
Ray Aschenbach understands that our
success has been built on proving to
our customers the value of what we offer
them. And he understands that provid-
ing them proof is something that clients
and prospects will continue to expect
from us. At the same time, he is focused
on what needs to happen internally to
keep us on the path we are carving out
for ourselves.

(continued, p04)

p03

Project GRAPE
Growth, Retention,
Accountabilty,

Price Execution,

and Empowerment

p0O5

Go Nobo!
Coordinators walk the walk
and make R.C. life better

p06

Our heritage

From growing mushrooms
to growing revenue, it's
all part of Iron Mountain's
rich history

p08

Got DMS?

The East is scanning
up a storm

pl2

Win cool prizes!

Take our Safety Quiz...

you might win a Nintendo®
Wii™ Fit™ Plus, an Apple®
iPod shuffle? or a pedometer

client:

[ron Mountain

project: Monthly Newsletter, First Edition
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res. But we di ring inthe e year with Proect GRAPE.
The scronymstands for Growtn, Retenton, Accountabilty
Price Executon, and Empowerment. The goal? Tohelpthe
East it s revenue tagets.

|

e e 254 AT T St e Wt w30 v et e

Wk Projct GRAPE Wi spgont s gt ana
e s T e Rty okt G e e o ety ot o

oy

7
i
‘53

Covrsge ose N
e et i

e s e £ ik GAPE R 4
o s e 700 19 o s iy S st

g the o seoon o a00 1o Mot ek it sk
Resie s Tl Koot W otk 1Sh  bge o T edion ot T Estrn
S et W T P e o )

Editor's Note: rom todos vartage g, i rrs o

e ot taten . oxcne o

oo T ot ot 55 1 05 s v S e
Bl TERR

ol e T e s L sl o s

a3 et it (s 3 had 15 o ot 1w of oo ot stk
By he R

it orae Tt ok ke e company made th decean 0 o

e o o il i st i 0

&ty wn SR s T i ne oy

UL Kaaust wasnt sl slig soace s for o cements 1t have e moven
o e el et 3 o st

ST Warsement seic Time 5490
nbeana Gt s 5 om
Outsoun Carton o0 5 36

CELEBRATING COMMITMENT
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Got DMS?

Document Management Services

It doesn't happen every day, but what would you doif a customer called and said
they needed to image six million pages for legal discovery, and that it needed to
be completed in just fourteen days? At Iron Mountain, the sensible thing to do is
to call on the Document Management Services team. Frank Mullen, Vice President

of DMS, provides insights into the role that DMS plays in the Eastern Area's menu

of customer solutions,

. 0 ting sck ot caomer it s i e
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Packaging and Special Projects



FALK SCHOOL
D @

client:  University of Pittsburgh, Falk School
project: Pocket Folder



lemix

GONGRETE ADDITIVE

lemix

CONCRETE ADDITIVE

Elemix concrete
Y additive is designed
i to be an integral part of

the concrete matrix.
‘The science behind

— Elemix additive is

{Iternal ross secion ) )
of Elemix concrete additive | key to its dynamic

structure and dispersion

characteristics and its
consistency achieves.
adependable batch
every time.

[Cross sectional view |

client:  NOVA Chemicals
project: Elemix Promotional Product Folder, Marketing Brochure, and Product Sample Inserts



Posters, Flyers, and Handouts



« Individuals who recently had
suicidal thoughts and injured
themselves on purpose
(such as cutting themselves).

- Individuals who recently had
suicidal thoughts only and never
injured themselves on purpose.

« Individuals who have never hurt
themselves on purpose, never had
suicidal thoughts, and have no
history of psychiatric disorders.

Eligibility: Young Adults Ages 18-24.

Researchers at the University of
Pittsburgh are seeking young
adults to participate in a study
to learn about how physical pain
and emotional pain might be
related in the brain. Findings
from this study will help us
understand why some people
hurt themselves on purpose.

Be asked to complete online
interviews about their thoughts,
feelings, and behaviors.
Complete an fMRI scan at UPMC
Presbyterian Hospital while
listening to positive and negative
statements a friend has said
about them (approximately 1 hour).
Sometimes experience brief
painful sensations on their finger
during the scan.

Complete 4 brief monthly phone
check-ins.

- Be compensated up to $170

for their time.

client:  University of Pittsburgh
project: Pain in the Brain Research Study Flyer




Posture
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Meets Minimum Standards of PA Green
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HIGH RISK

Meets Minimum Standards of PA Red

Operational

Meets Minimum Standards of PA Yellow

STUDENTS

* Most instruction is in person,
except large lectures

* Housing open with virus
mitigation and isolation
interventions in place

* Shared spaces open

* Gatherings capped at
250 people

FACULTY AND STAFF

* Work from home encouraged
wherever possible

* Those who need to support
permitted activities allowed
on campus

* Research staff on campus
based on Principal
Investigator determination

* Instruction primarily virtual;
some in-person learning
occurring

* Housing open with virus
mitigation and isolation
interventions in place

* Some shared spaces open

* Gatherings capped at
25 people

* Work from home encouraged
wherever possible

* Those who need to support
permitted activities allowed
on campus

* Virtual work encouraged for
research personnel; some
permitted on campus

* Instruction nearly all virtual,
except select clinicals
and labs

* Housing open with virus
mitigation and isolation
interventions in place

* Shared spaces open only to
support on-campus students
and staff

» Campus life activities not
permitted

* Work from home encouraged
wherever possible

* Those who need to support
permitted activities allowed
on campus

* Research as permitted by
senior leadership

Face coverings required on campus. Physical distancing is necessary,
with a minimum of six feet between you and others when possible.

“I'm doing my part to keep the Pitt community safe.”

coronavirus.pitt.edu

client:
project: Covid-19 Campus Operational Poster

University of Pittsburgh, Office of University Communications




15 JDP

Employment Screening &
Background Check Services

client: JDP

PROTECTING OURYOUTH

JDP COMPARISON SHEET

‘The More You Know, The More You Can Be Sure

With any situation, having the full picture reduces your risk
of error and eliminates the need for multiple interpretations
JDP can provide traditional background screenings, or dive
ven desper with our multi-level cognitive screening,

TRADITIONAL SCREENING COGNITIVE SCREENING

- Social Security Number
. s History.

+ National Criminal Search
+ Sex Offender Registry

+ County Criminal Search

Social Security Number
‘Address History.

State Nomenciatu
Rame Change/Developed Names

JDP

2
853
H

PROTECTING OURYOUTH

USECASE

What is a Non-Registered Database (NRD)?
I the world of background checks, JOP is leading
the way at finding non-registered data (NRD) related
to individuals who have been accused or convicted
of crmesthat ae ot eporte I radiionlcourty
federal, and national SOR da
i NRD can reveal contant on the satus of undecded
cases—sometimes tied up in trial o other kinds

of red tape, as well as those being appealed and
“not guilty” verdicts.

Why are NRDs Critical Resource
Eachine NRD revene ths sl ormation
backgrounds checks that utilize NRD i

orgonizetons pesce-of-mind that acts who

it o cosc volutser,superis o teach cidren
have the character to do

The value of NRD is exemplified by the fact that in
many instances individuals accused or convicted of
crimes show up “clean” in conventional databases.

PROTECTING OURYOUTH

USECASE

What's in a Name? JDP Knows.

The Situation
DEVER e People change their names because they dislike their
= given name, want a more o less “ethnic” name, or want

to acknowledge a religious conversion or a change of
‘gender or sex. Bruce Jenner becoming Caitiyn Jenner
is 2 famous recent example.

i 185 llegal to change one's name for fraudulent or

i gm i m o decoptive purposes. JOP can detect those dishonest
acts and protect organizations from experiencing
financial or reputational harm,

How JOP Can Help

Using proprietary software, we have created a

System of Record database that keeps track of name

= changes filed at the thousands of courthouses through-
ot the United States. The software flags name chang-
es that may be relevant to the backaround check we're
conducting.

DRIVERLICENSE

We then investigate until we're 100% cortain that

o oy cromen the person who established a dual dentity to avoid

FEITIISE M criminal prosecution or exclusion from employment or
volunteer opportunities is the individual in question.

Lastly, we share those findings with the client

PROTECTING OUR YOUTH

We havea mission to END ABUSE

JDP sets an entirely new standard for SOR protection

1
Standard
Search

v do we fl in known holes
in wacitional searches?

“Monthly or quarterly monitoring
i — use coanitive
to continuously learn/mprove to
protect children incorporate sdditional data
iss, web, et ?

a
Close Other Additional

JoP.
Cognitive

Engine Oats

Loopholes

~How do e il in other
loopnoles

v do we further enhan
ateiin o 10 e o porsot?
e compensate for
Iack of standarcization and
state/jurisdiction dfferences?
+How do we protact against
name changes, alas, 7

How do we catch fake ID's and
false photos?
~How do we furthar authenticate

project: Mission to End Abuse Pocket Folder and Inserts

PROTECTING OURYOUTH

MOBILE APP

Facial Recognition Mobile App

The app is available to iPhone and Android users through both the Apple and Google Play stores.

Simply download the app. Center the ID within the viewfinder
brackets. When the viewfinder turns
green, take the photo,

The app will then use. T
the photo, addtional

information, and the.
following data: b E
+ Name

+ Address

Click on the app and a
PP « Male or Female L

viewfinder will appear.

‘The database will produce results
toindicate eit
CLEAR or

REPORTED C_/—O

OFFENSE —0
S

Areportis generated.

PROTECTING OURYOUTH

STATISTICAL RESEARCH

Here are the Facts
United States Olympic and Paralympic Committee Breakdown

JDP CognitivéBackground Screening
can epase dus diligenciiey

0%

mpared to traditional scréening,
and help combat the alarming number of
childhood abuse cases that occur.




1:00-2:00 PM

Behavioral Health & Disability

‘Wednesday, October 2, 2019

Thursday, October 3, 2019
7:30-8:30 AM

CLIENT SYMPOSIUM

Collaborating =——

for Solutions | ke

October 2-3,2019 | New York, NY

FHINELANDER GALLERY

FHINELANDER GALLERY

swc: commpoR

wency, J—
Shor VAT
=5

2D PR SOUTH CORRIDOR

nassAY
WEST EAST

2ND FLOOR EAST CORRIDOR

BEEKMAN

surToN
NORTH

surToN
Cenen

REGENT

client:  American Benefits Consulting
project: Collaborating for Solutions Symposium Event Brochure




Need Statistics

We can help!

1IGHMARK
HEALTH

Data Science R&D

R&D statistician can:

OO

C)wt ibute to Perform ht tical

udy design
of results.

066

"
results sections.

Please allow a MINIMUM of 2 weeks for analysis.
[

: Document submissions
and questions:

[ﬂ-l’

[ElRiEE

" Request form:

]

HIGHMARK
HEALTH

client: Highmark Health
project: Need Statistics STAT? Postcard and Poster

Need Statistics

AR
We can help!

Data Science R&D

R&D statistician can:

wY=Y-YeX e

t manuscripts for
ademic publication

tatistical analy:

Document submissions
and questions:
F AHNbio:

IGHMARK.
HEALT




INNOVATORS

INDUSTRY

What we offer

Our comprehensive approach to surgical innovation results in value to
multiple stakeholder groups along the product development lifecycle.

th

Industry

State-of-the-art infrastructure for
product innovation, research
and training

Access to a growing network

of clinical and technical subject
matter experts across the
healthcare innovation
continuum

Visibility into a growing pipeline
of intellectual property for your
longer-term product roadmap
“Voice of customer” feedback
from multiple stakeholders to

Innovators

* Clinical and technical insight
to further your product
development goals
Opportunity to partner with
medical and surgical device
industry leaders

Access to a network of
clinical and academic
collaborators for R&D and
new IP development

4,

Clinicians

Advanced training facilities
integrated within a hospital
campus

Fully customized training
curricula developed by
leading surgeons and thought
leaders based on evolving
surgical methodology and
best practices

Opportunity to network and
collaborate with peers and
influence the future of
healthcare

ensure the most effective
product launch

CLINICIANS

Why us?

The Oakland Innovation District is home fo

the University of Pittsburgh, Carnegie Mellon
University and several thriving healthcare
businesses. Our central location in the heart
of Oakland along with our ties to the regional
innovation ecosystem enables easy access to
expertise and opens the door to collaboration
opportunities among industry, innovators and
clinicians.

Who is Pittsburgh CREATES?

Pittsburgh CREATES is an industry-facing innovation
center for medical and surgical technologies.

Our team, made up of individuals at the forefront

of surgical practice and innovation, will work directly
with you to develop disruptive and sustainable
solutions in the surgical domain.

We recognize that your product development needs
are evolving fo meet market demand. We offer
flexible engagement models that best suit your
business and stage of life.

We provide the infrastructure and
resources for industry to build, validate
and market the next generation of
medical technologies. Drawing on
world-renowned expertise in robotics,
advanced surgical techniques, and
healthcare, CREATES brings together
physicians and leadership from
UPMC, engineers from the University
of Pittsburgh and resources from
across the region to support a
vibrant ecosystem for continuous
and collaborative innovation in the
medical and surgical device industry.

Strategically located in the

Oakland Innovation District, our
well-equipped facility is close to
multiple UPMC hospitals, universities
and other innovation-centric activities.
CREATES functions as a state-of-the-art
development hub where emerging
and established companies can
collaborate to bring disruptive
medical innovations to market by
tapping into our growing network

of partners across the healthcare
innovation continuum.

Pittsburgh

CREATES

Innovation in Surgery
A UNIVERSITY OF PITTSBURGH INITIATIVE 203 Lothrop Street, Suite 500
Pittsburgh, PA 15213
412.647.2117

email: PGHCREATES@pitt.edu
web: pittsburghcreates.pitt.edu
twitter: @pghcreates

Pittsburgh

CREATES

Innovation in Surgery

Contact us to learn more.

INDUSTRY INNOVATORS CLINICIANS

client:  University of Pittsburgh, Pittsburgh CREATES Innovation in Surgery
project: Who is Pittsburgh CREATES? Handout




PantherlabWorks is the premier resource for
innovative companies in Western Pennsylvania,
looking to bring new technologies, services

and products into the marketplace.

In order to successfully launch, business owners need
to understand the dynamics of the new marketplace,
develop an effective go-to-market strategy, engage
potential customers, and prepare to pursue outside
investment. PantherlabWorks provides expert consulting
services, cutting-edge educational workshops, and a
network of industry experts to support the growth and
success of our clients.

Whether you are looking to sell your handmade goods
or launch a new software package, PantherlabWorks
is here to help you every step of the way.

“The IEE has opened
doors by locating funding
and by helping with
successful proposals

that created
business opportunities
for PixController.

As a result, our company
has received over
$180K from grant funding
and innovation business
competitions since 2015.”

—Bill Powers, Owner

A part of the Innovation Institute

Consulting Services

BUSINESS PLANNING

 |dentify grant opportunities

e Evaluate business plans

e Evaluate grant proposals

* Assist with budgeting and
financials

* Outline a fundraising campaign
or pitch deck

COMMERCIALIZATION

Assist in developing a product
launch plan or go-to-market
strategy

Facilitate connections to
manufacturers and vendors
Develop user feedback surveys
Analysis of marketing material
(digital and print)

Feedback on table, booth and
store displays

entrepreneur.pitt.edu ¢ 412.648.1544 « @PantherlabWorks

DEVELOPMENT

* Determine prototype to product
pathway

Define a minimally viable product
Identify sources for prototyping,
manufacturing and necessary
product testing

Identify optimal materials

and processes

Explore pricing strategies

Market and competitor analysis
Assist with technical requirements,
documents and technical
specifications

We gratefully acknowledge
the support of our sponsors:
Community Bank

KPMG

Tippins Foundation

Meyer, Unkovic & Scott LLP

client:

University of Pittsburgh, Institute for Entrepreneurial Excellence

project: PantherlabWorks Flyer




"L LabChem

performance through chemistry

Laboratory Solutions
and Reagents for

Method Chemistry
and Production

Major Products/Services

LabGhe offers an extensive line of standard solutions and reagents
applicable to APHA, ASTM, EPA, AWWA, TAPPI and USP methods. solving. This has ssfully from trial
We produce custom solutions to meet packaging, size, formulation, to production and benchtop to shop floor
steriization and labeling requirements and requests. All appiicable

solutions are NIST traceable and certified

pride ourselves on flexibility and problem

Markets Served

Environmental

Materials Testing

Metal Finishing and Plating

Industrial and Municipal Water/Wastewater
Food Research and Processing

Electronic, Battery and Circuit

Chemical Research and Production
Agriculture

University

Petrochemical

Company Description

LabGhem has been manufacturing quality laboratory solutions since
1986. Focusing on the customer's requirements and utiizing quality
raw materials, our goal is to provide the products that get the job
done. To accomplish this goal, we provide an extensive range of
reagents and solutions for use in standard methods. LabChem also
excels in producing custom chemical mixtures.

Working to meet the exact specifications of our customers

provides individual value, and is why we stand readly to lend our
expertise to meet and exceed each customer's specific needs,

LabChem is an ISO Certified Chemical Manufacturer

For more information, contact us at:

412.826.5230 or visit www.LabChem.com

client: LabChem
project: Product Sales Aid Sheets

"% LabChem

performance through chemistry

Chemical Solutions
for Plating and

Metal Finishing

Precision, Quality & Experience

Market-Leading Delivery

LabChem manufactures over 2000 individual catalog chemical
solutions utilized by precision analytical laboratories across

North America. Our experience can benefit your metal finishing,
circuit and plating applications. LabChem produces a wide range
of titrants, pH adjusters, indicators and standards to enable
accurate maintenance of bath solutions, as well as adding
precision to production applications.

Custom Manufacturing Capability

Have a custom job?

Don't like your current options?

LabChem has the capability to produce the chemical solution
that will work best for your specific situation. Beyond bath
analysis and into dye treatments and etchants, we have
produced custom solutions and custom packaging to improve
life for individual customers. Need a bigger container? Need a
smaller container? Our custom item processes are controlled
by degreed chemists. Time from consult to delivery is the
quickest in our industry.

For more information, contact us at: LabChem is an ISO Certified
412.826.5230 or visit www.LabChem.com Chemical Manufacturer

L LabChem

performance through chemistry

Chemical Solutions
for Water and

Wastewater Analysis

Quality & Experience

Market Leaders

LabChem manufactures over 2000 catalog chemical solutions
utilized by professional water and wastewater operators across
North America. Included among these products are reagents
necessary to run ASTM and APHA methods for the testing and
analysis of water.

Biological Oxygen Demand (BOD)

Check Standard Pioneers

Glucose-Glutamic Acid

LabChem developed and introduced single use vials to the market.
When methods absolutely cannot tolerate contamination, do not
take the chance of using a pipette. Al lots are independently tested.
No dilution factors or broken glass.

Custom Manufacturing Capability

Have a custom job?
Facing unusual circumstances?

LabChem has the capabilty to produce the chemical solution that
will work best for your specific situation. Need a bigger container?
Need a smaler container? Our custom item processes are controlled
by degreed chemists. Time from consult to delivery is the quickest

in our industry.

For more information, contact us at: LabChem is an ISO Certified
412.826.5230 or visit www.LabChem.com Chemical Manufacturer




Trade Show Displays, Exhibits, and Installations



client: 911 National Memorial Trail
project: Retractable Banner




INDUSTRY

INNOVATORS

CLINICIANS

A healthcare
innovation environment
like no other

Pittsburgh

CREATES

Innovation in Surgery

A UNIVERSITY OF PITTSBURGH INITIATIVE

pittsburghcreates.pitt.edu

client:  University of Pittsburgh, Pittsburgh CREATES Innovation in Surgery
project: Retractable Banner



client: Bayer
project: Timeline Wallpaper Design and Mural Graphics



client:  Pennatronics
project: Trade Show Retractable Banners

A

Pennatronics
Where it all comes together.

TESTING

REPAIR

D

Pennatronics
Where it all comes together.

EMS

Electronic Manufacturing Services
¢ Prototype to high-volume PCB assembly
¢ Electromechanical/box build assembly

¢ Design for manufacturing (DFM)

e Supply chain management

e Component review and analysis

e Complex builds and quick turns

* Experienced in vintage designs or redesigns

10CFR50 Appendix B Compliant
ISO 9001:2008 Certified

ISO 13485:2003 Certified

pennatronics.com




Web:
Videos, Banners, Email Campaigns, Flipbooks



Join us for a
Visit Day.

CLICK HERE FOR MORE INFO

SEWICKLEY
ACADEMY

Join us for a
Visit Day.

CLICK HERE FOR MORE INFO

SEWICKLEY
ACADEMY

Join us for a
Visit Day.

CLICK HERE FOR MORE INFO

client: Sewickley Academy

project: Web Ad Series | Low / Middle / Upper Grade Levels / Combination

SEWICKLEY
ACADEMY

The doer. The thinker.
The leader.

TAKE OUR QUIZ TO
FIND OUT WHO YOU ARE.

SEWICKLEY
CADEMY




CLICK HERE TO VIEW THIS EMAIL IN FRENCH

Who Should Receive the Wearable Quelles indications pour le Gilet Défibrillateur
Cardioverter Defibrillator?

Evidence and Risk Stratification for

Portable ? Données probantes et stratification du
risque pour la prévention de la mort subite cardiaque.

Prevention of Sudden Cardiac Death

EHRA 2019
LISBON/ PORTUGAL, 17-19 MARCH 2019

SATELLITE SYMPOSIUM

18 March 2019 - 12h45-13h45 - Damato Room

Lunch will be provided

Chairpersons Speakers

Prof. Giovanni Luca Botto Dr. Sebastian Reif

ASST Rhodense, Milan/ ltaly Munich Clinic
Bogenhausen/ Germany

Dr. Olivier Piot

Northern Cardiology Centre,

St. Denis/ France

Prof. Joachim Ehrlich
St. Josefs-Hospital
Wiesbaden/ Germany

Prof. Daniel Scherr
Medical University
Graz/ Austria

Atelier
®

Ajouter cet événement a votre
calendrier Outlook

Vendredi,

27 Septembre 2019
11h30-13h00
Salle: Conclave

20°S Journées de Rythmologie

25-27 Septembre 2019
Palais des Papes, Avignon

MODERATEURS

Dr. Serge Boveda

Pr. Christophe Leclercq

Die Defibrillatorweste fiir herzchirurgische Patienten:

Sinn oder Unsinn?

49. Jahrestagung der Deutschen Gesellschaft fiir

Thorax-, Herz- und GefaRchiru

®

Zum Outlook Kalender

rgie

hinzufiigen

SYMPOSIUM

Montag, 02. Marz 2020
12:30 bis 13:30 Uhr
Halle Std

VORSITZ
Prof. Dr. Torsten Doenst
Universitétsklinikum Jena

Dr. Heiko Burger
Kerckhoff-Klinik Bad Nauheim

REFERENTEN
Prof. Dr. Jens Garbade
Herzzentrum Leipzig

PD Dr. Christian Kiihn
Med. Hochschule Hannover

Prof. Dr. Michael Knaut
Herzzentrum Dresden

Clinique Pasteur, Toulouse CHU de Rennes, Rennes AGENDA
Program overview
o Prof. Dr. Torsten Doenst
12:30 Uhr Einleitung i
This program will focus on which patient should receive the Wearable Cardioverter Defibrillator PROGRAMME
(WCD) as well as on the evidence and risk stratification for the prevention of sudden cardiac
death A - 5 .
Révéler les preuves cliniques derriére le Gilet Risikostratifizierung des
Presentations willinclude an overview of the most important WCD data including the first 11h30 Défibrillateur Portable — Qu'est-ce que |‘?75 B 12:35 Uhr plétzlichen Herztods: Welcher Prof. Dr. Jens Garbade
randomized device trial, VEST, as well as registry data of about 20.000 patients and will discuss cliniques et les registres nous ont appris ? Patient profitiert von der Leipzig
the implications of these data in clinical practice. Pr. Eloi Marijon, Paris Defibrillatorweste?
The faculty will also review strategies for screening and identifying which patients should be
protected with the WCD and will review the impact of those patients who choose to wear it S0 Le parcours du patient PSR Single- und Multi-Center- PD Dr. Christian Kiihn
Dr. Hugues Blangy, Nancy : Erfahrungen aus Deutschland Hannover
Agenda
il i Wie etabliert man die .
Introduction Impact du Gilet Défibrillateur Portable pour les 12:05 Un Do Stan o Prof. Dr. Michael Knaut
12h45 12h10 patients qui choisissent de le porter 2 r efibrillatorweste im Dresden
rof. Giovanni Luca Botto, Milen! ltaly s ! Kiinischen Alltag?
Pr. Didier Klug, Lille inischen Alltag?
Distilling the Clinical Evidence Behind the WCD — What Have Clinical Trials and
12h50  Registries Told Us?
Dr. Sebastian Reif, Munich/ Germany Indications et cas cliniques 13:20 Uhr Diskussion and Dr. Heiko Burger
Y Dr. Pierre Mondoly, Toulouse ) Zusammenfassung Bad Nauheim
13h05 Strategies for Screening and Identifying Which Patients to Protect With the WCD g v,
Prof. Joachim Ehriich, Wiesbaden/ Germany
18020 1 Daniel Scher, Graz/ Austria 12h50 Table ronde
Audience
Panel Discussion and Summary
13N35 1 Olvier Pio, St Denis/ France
©202070LL OLL undL ZOLL Medical
Gorporation n den Versinigten Stasten und anderen Landern.
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client: ZOLL LifeVest Corporation
project: Symposium Email Templates (HTML)



client:  University of Pittsburgh, School of Health and Rehabilitation Sciences
project: Digital Mastheads



40 years of trusted care for all your needs
AHN.org * (412) DOCTORS

Allegheny Health Network

Forbes
Hospital

978 ————————— — 10 |}

Cancer Institute at Forbes Hospital, coming 2019 Cardiovascular Institute at Forbes Hospital Orthopaedic Institute at Forbes Hospital

Building world-class cancer care The heartbeat of cardiovascular care Expertise in motion
in your community
| . 5

| R W) -

[ A

g ——————————— P ———————— 2o
Level Il Trauma Center at Forbes Hospital Women and Infants Center at Forbes Hospital
Ready when seconds count 1,300 special deliveries a year

y

client:  Allegheny Health Network, Forbes Hospital
project: 40th Anniversary Flash Animation Video



client:  University of Pittsburgh, School of Dental Medicine
project: Patient Recruitment Video



client:  University of Pittsburgh, Institute for Entrepreneurial Excellence
project: Annual Report Digital Flip Book



pitt ventures

STUDENT CHALLENGE

Students developing innovations
from Pitt research have two
opportunities to win cash prizes

MICHAEL G.
Akl WELLS
COMPETITION

pitt ventures

STUDENT CHALLENGE

MICHAEL G.
KUZNESKI WELLS
INNOVATION CUP COMPETITION

pitt ventures

STUDENT CHALLENGE

KUZNESKI

INNOVATION CUP

pitt ventures

STUDENT CHALLENGE

MICHAEL G.

WELLS

COMPETITION

client:  University of Pittsburgh, Pitt Ventures
project: Student Challenge Icons and Digital Banners



Websites



client: The Craftsmen’s Guild of Pittsburgh
project: Website Design and Development




client:  University of Pittsburgh, Pittsburgh CREATES Innovation in Surgery
project: Website Design




client: Wesley Spectrum Services
project: Website Design



client:  University of Pittsburgh, International Society of Wheelchair Professionals
project: Website Design and Development




client:  University of Pittsburgh, International Society of Wheelchair Professionals
project: PAK Website Design and Development




client:  University of Pittsburgh, International Society of Wheelchair Professionals
project: SMART Website Design and Development




client:  University of Pittsburgh, Psychology Undergraduate Department
project: Website Design and Development




client:  University of Pittsburgh, The Center for Parents & Children
project: Website Design and Development






